
FAQ
RECEPTION

Opening hours: 8 am - 6 pm (Friday: 8 am - 8 pm)
Check-in: from 4 pm
Check-out: before 11 am

Payments by card.
Thank you for airing your room before departure.

MEALS

Breakfast: 8 am - 10 am
Restaurant: 6 pm - 9 pm (on Friday and Saturday + during school holidays)
Book your table 1 day in advance, before 5 pm
Dogs are not allowed in the restaurant.

Fancy a pick-nick? Order 1 day in advance at our reception.

PRIVATE SPA: SAUNA + JACUZZI
By reservation only.

10 am - 6 pm
€60 - 2 pers. (1h30)
5 € per person extra (max. 4 p.)
Cava: € 26

TAXI

Taxi Lux Durbuy : +32 495 47 22 73

ACTIVITIES

Our beautiful region has a lot to offer, ask your activity sheet at the reception.

DOGS

€ 15 per night per dog (max. 2 dogs)

GREEN KEY

We think about the environment just like you! Don't like our housekeeping coming into your room to 
clean it? Then hang the green key (green door ring left on the bed on arrival) on the handle of your door.

In this case, each time you hang the green key on your door, €5 will be deducted from your consump-
tions billed to your room. This deduction will be settled on the final bill on your departure.


